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CONTENT

1. Questions asked during the class must be related to the 
class itself. For example, if the class is about marketing, 
you should not ask about payment matters.

2. Please take note that this class in not a customer 
support channel. If you have specific shop issues, please 
direct them to our customer support 
(https://help.shopee.com.my/my/s/contactusform) for 
help.

3. To get the slides for the class, you have to fill up the 
feedback from which be opened until 11:00 PM on the 
same day of the class. For example, if the class is on 
Tuesday, 3:00 PM, you have until the same Tuesday at 
11:00 PM to fill up the form. 

4. Kindly take note that attendees who do not follow the 
class rules and disrupt the class session (e.g. rude 
comments, threats, or use of profanities) will be booted 
out of the session.

https://help.shopee.com.my/my/s/contactusform
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OBJECTIVES
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Learn how to set up your store to sell 
internationally! Find out SIP’s best practices, as 
well as how to set up your product, pricing and 
shipping details. 
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CONTENT

1. Introduction to Shopee International 

Platform (SIP) 

2. Shopee International Platform Capabilities

3. Benefits for SIP Sellers

4. Best Practices of SIP Sellers 

5. FAQs

6. Stay Connected 
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Introduction to Shopee International 
Platform
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Introduction

Planning on growing your business abroad to expand your 

customer base but facing operational difficulties? Worry 

no more because… 

Shopee International Platform is here! Congratulations! 

You are one of our selected sellers to join Shopee 

International Platform where we will help you expand your 

business internationally at no additional cost or effort! 
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Our International Vision International Expansion Strategy 
Orders from the Shopee International Platform will 
come from Singapore, Philippines and Taiwan now! 

Shopee International Platform is projected to target 
3 other markets:

● Thailand 
● Vietnam 
● Indonesia 

Note: 
(i) Country list sequence is not an indication of 
market launch priority. 
(ii) In the future, Malaysia sellers may expand to 
other international markets.
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Maintain Local Selling 
Experience

Sellers can manage their 
overseas stores by operating their 

shops locally. 

Hassle Free Cross-Border 
Services 

Cross-border logistics, customer 
service, and payment solutions 

are 100% supported by Shopee at 
no additional cost to sellers. 

Expand Business Overseas

Sellers can take this 
opportunity to grow their 
business & diversify their 

market reach.

Overview
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SIP Order Process Flow

Managed by Seller:
Fulfill the shipment as per normal

Managed by Shopee
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How will you be notified if you are selected to join SIP?

Eligible sellers will receive a pop-up Terms of 
Services (“TOS”) with the title “Sell globally on 
Shopee International Platform!” via Seller Centre.

Sellers can click any of the 3 buttons as per below:
a. “Accept” - Agree to participate SIP
b. “Reject” - Disagree to participate in SIP
c. “Learn More” - Additional details on SIP programme.

For sellers who click “Accept” or “Reject” in this pop-up TOS, 
there will be no further action required.

1

2

Pop-up TOS
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How will you be notified if you are selected to join SIP?

Sellers that clicked “Learn More” will be redirected 
to a Landing Page with additional details on the SIP 
programme. Upon further understanding the details 
and T&Cs of SIP programme, at the bottom of the 
landing page, sellers will be able to select to either 
“Accept” or “Reject” joining SIP.

Sellers that clicked either “Accept” or “Reject” are 
required to fill up the form provided to confirm their 
response.

3

Landing Page Form

https://shopee.com.my/events3/code/915837854/
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Once the shop has been set up and is live on Shopee 
oversea platform, sellers will receive a confirmation 
message from myshopeeinternationalplatform.

4
For sellers who have agreed to join SIP, Shopee will 
proceed to onboard sellers who have accepted the 
Terms of Service of SIP programme. This process 
will take 2 - 3 weeks.

How will you be notified if you are selected to join SIP?

5

Dear seller, 

Congratulations! We are pleased to inform you that 
your Shopee International Platform (SIP) overseas 
shop is now live! Please take note that there is no 
additional action required on your end. Happy 
selling on Shopee!

Please do not reply as this is an auto-generated 
message. For more inquiries do drop us an email 
to help@support.shopee.com.my or call +603 
2777 9222

myshopeeinternationalplatform

Shop is live!

mailto:help@support.shoee.com.my
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● Landing Page showing the following details for all 
overseas SIP shops:

○ Shop name
○ Shop ID
○ Shop Link 

*Note - if sellers are not on SIP, the fields will show as “N/A” 

*Screenshot of LP

How to find your SIP shops?

https://shopee.com.my/m/SIP-shop-link
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Shopee MY Shopee SG (SIP)

Example of Shopee MY vs SIP shops

Shopee PH (SIP)

elianware_malaysia elianware_malaysia.sg elianware_malaysiapn.ph



Private & Confidential

Shopee International Platform 
Capabilities



Private & Confidential 16

Leverage on Shopee ’s state-of-the-art capabilities to expand internationally:

Shopee International Platform (SIP) Capabilities

Receive orders

 
Receive orders from 

overseas buyer and arrange 
parcel shipment to Malaysia 

Shopee Warehouse

Fulfilled by Shopee 
Supported Logistic 

Parcel will be delivered by J&T 
/ Shopee Express / NinjaVan / 
Pos Laju / DHL / CityLink. No 

additional effort required. 

Sales Remittance

Receive sales proceeds 
via Seller Wallet once 

parcel delivery is 
completed
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Receive Orders

Shopee International Platform (SIP) Capabilities

Example of SIP’s Airway Bill
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How to identify SIP orders in Seller Centre?

1. In Seller Centre, go to “My Orders”

2. Search for “scommercetrading”

3. All SIP orders will be displayed accordingly

1

2

3
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Receive Orders

Shopee International Platform (SIP) Capabilities

Fulfilled by Shopee Supported Logistics
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Shopee International Platform (SIP) Capabilities

Sales Remittance
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Benefits for SIP Sellers
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Benefits for SIP Sellers
We provide you with the required services to uncover new customers, amplify your brand, and grow your business 

internationally at zero cost. 

Maintain local selling 
experience 

Enjoy free 
cross-border logistics, 
customer service, and 

payment solutions

Expand customer base 
and achieve higher 

orders

Boost cash flow and 
minimise business risks 
through diversification 

of markets

Amplify your brand 
through Campaign & Flash 

Sale exposure 
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For any SIP related inquiries, sellers can reach out to 

the dedicated SIP Customer Service team with Order 

ID via Seller Inquiry form and agents will contact 

sellers respectively. 

* Please do not send any message to scommercetrading buyer account 

as the chatbox for this account is not being monitored.

SIP Inquiries 
Seller Inquiry Form

https://docs.google.com/forms/d/e/1FAIpQLSdaiY9hKQSICH6g8ClKmQbwARpsdALr5SQrN8atvx1osPpbQw/viewform
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SIP Official Chat Accounts
Chat Box For customer enquiries, SIP Customer service team will 

contact sellers through Shopee Chat as SIP_shopee_agent. 

For special/urgent matters, SIP Team Members will 

contact sellers through Shopee Chat as MY_SIP.

*Kindly note that the chat account for MY_SIP will be used by the SIP team members 
to reach out to sellers for relevant matters only. Inquiries from sellers should go 
through customer service team, any inquiries from sellers will not be entertained via 
this account.
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Best Practices of SIP Sellers
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Best Practices of SIP Sellers

Ensure day-to-ship (DTS) is less than 

10 days

Do not block shopee customer service email/ 

chat (SIP_shopee_agent) and SIP buyer account 

(scommercetrading)

Accept Shopee’s Terms and Conditions
(Log into Shopee App →  Notification 

→ Shopee updates)

Ensure pictures of the products are not 

labelled with any prices

Maintain cancellation rate of below 10%

Provide product name and description in 

English 

Ensure accurate product weight is 

updated
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Frequently Asked Questions (FAQs)
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FAQs - Shop / Product 
Q: Do we have to pay additional charges to enrol into the Shopee International Platform program? 
A: Don’t worry! No additional cost is required to participate in this program. Shopee International Platform aims to provide 
you with cross border services that will ensure no additional effort required to sell overseas. At the same time, local selling 
experience is maintained! 

Q: How is the price determined in overseas shops?
A: Prices of listings on overseas shops are calculated using our internal system, which takes into consideration the item’s 
weight, overseas shipping fees, and currency conversion rates. Any promotion prices set in Malaysia will be synced over 
to the overseas platform accordingly.

Q: Do sellers need to create a new account to sell on SIP?
A: No, sellers do not need to create a new account. Sellers’ Malaysia shops will be synced to overseas platforms.

Q: How long does the system take to update the shop and product information?
A: Shop info (shop name, profile image, shop banner, shop decoration) will be synced once the overseas shop is created. 
Currently, we are unable to update the shop info on a real time basis due to system limitations. Product info (product 
names, image, description, variation, stock) will be synced on a real time basis. However, marketing features such as 
seller vouchers, bundle deals and add-on deals will not be synced to overseas platforms.
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FAQs - Shop / Product 
Q: Why are there discrepancies between the number of listed items in Malaysia and overseas SIP shops?
A: The number of listed items may vary due to prohibition & restriction of item in overseas market policies, lack of orders 
and ratings for more than 60 days, days of Pre-Order Listings more than 10 days and violation of SIP's Terms of Services.

Q: Why are sellers' SIP shops on Vacation Mode/Not Available?
A: Shops can be put on Vacation Mode for a variety of reasons. This may include, but not limited, to the following:

● When sellers request to opt out from SIP
● Malaysia shop cancellation rate exceeds 10%
● Product listing is not active in overseas shops
● "Scommercetrading" is blocked by seller
●  Any additional criteria subject to SIP's T&Cs.
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Q: Which overseas platform will sellers be on-boarded onto once sellers joined Shopee International Platform (SIP)?
A: Sellers will be on-boarded onto Shopee Singapore, Shopee Philippines, and Shopee Taiwan.

Q: How do sellers search for their shops on the overseas platform?
A: Sellers may search for their oversea shops via this link. 

Q: Why is the overseas shop username different from the Malaysia shop username? 
A: By default, the username for SIP stores in overseas markets uses Malaysia’s shop username with an “.sg”, “.ph”, or “.tw” 
added at the end. However, if there is already a shop with the exact username in the overseas market, the username will be 
changed slightly in order for the shop to be opened.

Q: How long does it take for the shop to be on-boarded onto SIP?
A: After the seller accepts the invitation, SIP onboarding process will usually take 2-3 weeks. Once the onboarding process is 
completed, sellers will receive a confirmation message from “myshopeeinternationalplatform” via Shopee Chat.

FAQs - Onboarding

https://shopee.com.my/m/SIP-shop-link
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Q: How long will it take for the parcels to be delivered to overseas buyers?
A: SIP orders will take approximately 5-10 days to be delivered.

Q: Do sellers need to bear overseas shipping fees?
A: No overseas shipping fees will be charged to the sellers. Sellers can fulfill shipment as usual by shipping the parcels to 
Shopee’s warehouse. From there onwards, Shopee will handle all the logistics and ship the parcel to overseas buyers.

Q: Do we need to use Shopee supported logistics (J&T / ShopeeExpress / NinjaVan / Pos Laju / DHL / CityLink) to 
send the parcel to Shopee warehouse？
A: Yes, sellers will need to use either integrated J&T / ShopeeExpress / NinjaVan / Pos Laju / DHL / CityLink to fulfill the 
shipment as usual. The delivery process will still be the same as the current process (arrange shipment > print out air 
waybill > paste airway bill on the parcel > drop off / arrange pick up as usual).

FAQs - Fulfilment
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Q: What is scommercetrading?
A: “scommercetrading” is Shopee’s account that syncs all of the orders from overseas shops to sellers’ shops, all SIP 
orders will be purchased using this account. Please do not ban this account as SIP orders will not show up in your orders. 

Q: Who is sip_shopee_agent?
A: “sip_shopee_agent” is Shopee’s SIP Customer Service Agents that handles the enquiries raised by overseas buyers. 
Sellers are advised to respond to our SIP Customer Service Agent as soon as possible to resolve overseas buyers’ 
enquiries.

Q: What is my_sip?
A: “my_sip” is the primary account used by the SIP team members to reach out to sellers for any campaign/promotion 
matters. 

FAQs - SIP Related Accounts
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#ShopeeUni Malaysia

Join our Shopee University FB Group Now!

https://www.facebook.com/groups/shopeeuniversity
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Step 1
Go to SEH!

Step 2
Type at Search Bar to 

find the latest 
information

SCAN ME

Seller Education Hub: Shopee Encyclopedia

https://seller.shopee.com.my/edu/home
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Register Now!

Seller Education Hub: Check Out the Calendar For Live Webinars!

Step 1
Go to SEH

Step 2
Click “Events”

Step 3
Register for desired Live 

Webinars!

https://seller.shopee.com.my/edu/home
https://seller.shopee.com.my/edu/events
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Seller Education Hub: Watch On Demand Webinars!
Step 1

Go to SEH and scroll 
down to bottom

Step 2
Click “Maximise Sales”

Step 3
Select the desired 

webinar 

Step 4
Start watching!

Watch Now!

https://seller.shopee.com.my/edu/home
https://seller.shopee.com.my/edu/category/?sub_cat_id=8
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Watch a replay of this webinar!
Step 1

Check your inbox for a 
post-webinar email from 

Shopee Malaysia

Step 2
Click Watch Replay

Step 3
Start watching!

Email Subjects:
Thanks for showing up 

🙌
or

Shopee University 
missed you 😢

*Note: In order to keep 
receiving these emails, 
do not unsubscribe 
from Livestorm.
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Give us your feedback! 
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THANK YOU


